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TRISTAR® Benefit Administrators is a leading 
national provider of quality, cost-effective benefits 
administration. Services include: 

• Family and Medical Leave (FMLA)
• Short Term Disability (STD)
• Employer Sponsored Disability Programs
•• Partial and Self-funded Medical Plans  
• Dental and Vision Plans 
• Flexibile Spending Account Plans (FSA)  
• Healthcare Reimbursement Arrangement Plans

WWe've built our reputation by providing transparent, 
competitive, and flexible solutions with a personal 
touch.  In short, TRISTAR® sets the standard by 
which all other administrators are measured.

Like you, we’re employers too.  And like you, we know 
it is important to provide employees with the latest 
technology to assure their success.  That is why the 
TRISTAR® mobile app, part of our web-based client 
reporting toolkit, helps and encourages employees to 
actively manage their benefits.  With our app your 
employees can: 

• Quickly initiate a new leave of absence for 
 themselves or their dependents.
• View case status information in real time and stay  
 up-to-date on the progress of leaves. 
• Submit updates of their leaves using their 
 smartphones. 
•• Plan their return-to-work schedule with 
 confidence knowing exactly how many days of  
 leave remain.
• Receive key leave alerts through push technology.
• Manage time-off whenever and wherever they 
 want. 

TThe great thing about our mobile app is that we made 
sure each time employees submit an update they are 
still connecting with their designated leave specialists.

““What if employees still want to call us anyway?”  No 
problem.  We understand why employees need to 
speak with us directly - especially when they are 
going through life changing events.  Go ahead, use 
the “Call-Button” on the TRISTAR® app - we’ll be 
there.    



TRISTAR® app icon onto your phone as you would 
any other app.    

Open the TRISTAR® app on your smartphone.  The 
first page that loads is the login screen.  You will 
need to “Create New Account” when you first access 
the app.  

Once you log in, you will land on the Main Menu.  
This page lists all the available options you have on 
the TRISTAR® app: 

Locating and Loading the App

Logging In

The Main Menu

Existing Claims 

Report New Claims 

You can now access your Leave of Ab-
sence information on your smartphone.  
Simply search for “Tristar Claim” on the 
App Store™ for Apple or on the Google 
Play™ for Android, and install this 

• Existing Claims:  View  
 or Edit your existing    
 claims  
• Report New Claims:  
 Submit new leave 
 requests.
• About:  Find out more 
  about this app or 
 get contact information  
 if you need technical  
 assistance. 

Our user friendly 
interface allows you 
to expand options 
and to view the 
details of your claims.  

Select the dSelect the dropdown 
to modify or to 
submit requests for 
your new or existing 
claim. 

The Existing Claims page not only gives you a quick 
summary of each claim’s information and status, but also 
gives you the option to: 

• View Claim History 
 to see request dates, 
 status, coverage,
 missed time, and 
  total used FMLA 
 days
• Report Intermittent 
 Time information
• Notify us of your
 Return to Work
• Call or Email your
  designated 
 TRISTAR® specialist 
 

The Report New 
Claims option will 
allow you to quickly 
submit a new claim 
request.  You will need 
to fill out information 
to start the process.  

Clicking on a particular Clicking on a particular 
line will open up scroll 
bars or field options 
for you to choose 
from.  Highlight your 
choice and click done 
to fill out each line. 


